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Suvanto Care Safety Service 

PRODUCT AND ITS INTENDED PURPOSE 

The Suvanto Care Safety Service is a digital platform solution that communicates real-time 
information and alerts on the well-being of elderly people living at home for carers and close 
relatives. The service also provides a communication channel between family members and 
professionals. 

A professional can view real-time information on their web browser or with a mobile application 
that is part of the service. Family members can view the data with the mobile application.   
The platform solution can be connected to a safety locator, videoconferencing connection and 
medication reminder, as well as various sensors and remote measuring devices. The service can 
be scaled up with different sensors and smart locks, for example. This assessment focuses solely 
on the platform solution of the Suvanto Care service. According to the manufacturer, the 
platform solution is not a medical device and should not be used for the purposes specified for 
medical devices. 

Separate equipment connected to the service is CE marked. They are not part of this 
assessment.   

The service is provided as Suvanto Care service and Elisa Digihoiva service, and it is 
implemented by Suvanto Care Oy.  

 

RECOMMENDATION 

Date of the 
recommendation 

18.5.2021 

 THERE ARE A FEW THINGS TO CONSIDER WHEN USING THE PRODUCT 

The Suvanto Care Safety Service is suitable for monitoring and ensuring 
the safety of a customer living at home. It enables the construction of a 
unique set of devices and the use of remote services. The service is 
suitable for assessing service needs and developing a home care service 
package.  

Research-based evidence of the effectiveness of the product on the 
customer’s wellbeing is still scarce. There is sufficient research-based 
evidence on the economic benefits of the service.  

The recommendation is based on the information provided by the 
manufacturer. 
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SUB AREAS OF ASSESSMENT 

Effectiveness 

 

The company has collected user experiences from both individual 
customers and organisations. No actual clinical effectiveness 
assessments have been carried out with the project.  

Based on user experience, using the system has reduced the 
number of physical visits, increased remote visits and eased the 
workload. In addition, using the service has made it possible for 
organisations to have more diverse job descriptions. The 
experiences of individual organisations are influenced by the 
changes that have taken place in their operating practices at the 
same time.1  

In the pilot project, the product was used in both home monitoring 
and remote rehabilitation. Remote rehabilitation was found to be 
effective. The project revealed that a large amount of data is 
accumulated and this took a considerable amount of working time 
to process. During the project, data analytics were transferred to 
the product manufacturer, but it was found that data processing 
was still taking time. The purchasing organisation must create 
working methods for utilising the data.2 

There are countless different remote monitoring systems operating 
at home. Some studies and a few reviews of the subject were found 
in the literature search. The problem is that all products are 
slightly different and combine, for example, different sensors 
(customer sensors, room sensors) in different ways. There are also 
differences in how the data produced by different sensors have 
been combined and presented. Based on the reviews, it appears 
that remote monitoring can be useful in detecting a decrease in 
functional ability, so more detailed examinations can be carried out 
slightly earlier than otherwise. In addition, it seems to provide 
useful support for living at home.3 

Home monitoring in the care of older people increases their 
independence and can improve treatment outcomes 4. The studies 
carried out are small in terms of materials and short follow-up 
periods. Therefore, there is limited scientific evidence of the effect 
of products on clinical result measures.5,6  

The use of the Suvanto Care Safety Service has expanded 
considerably in recent years and the producer is launching studies 
to obtain evidence of effectiveness.   

 

Safety 

 

According to the information available, the company has tried to 
minimize the risks associated with the safety of its product1,7. The 
company has processes at its disposal to ensure the safety of its 
product and to address safety-related risks encountered during 
use7. The system automatically monitors the technical operation of 
the equipment and, inter alia, the battery status will give an 
automatic alarm if necessary1.  

Since the remote devices and services connected to the service 
platform are combined through the communication links provided 
by third parties, their malfunctions may result in occasional breaks 
in the service independent of the service platform1. To ensure the 
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SUB AREAS OF ASSESSMENT 

safety of the service solution, service providers must follow the 
operating processes defined in product training1. 

Costs 

 

The price of the product consists of the costs of setting up the 
service and the monthly operating costs. The amount of both 
charges depends on the extent to which different devices are 
commissioned. In addition, the initial costs of training will be borne 
by the organisation. The costs for the organisation can be 
calculated more precisely during the product procurement phase 
when service packages are compiled to meet the needs of the 
organisation and end users.1   

The organisation decides how to charge the customer for the use of 
the product. For the customer, the billing may remain the same, 
even if some of the visits are dropped or replaced by a remote visit.  
From the organisation’s point of view, the use of the product can 
reduce travel time and costs.  

Customers can also purchase the product privately as Suvanto Care 
service. In this case, the costs of setting up the service and monthly 
operating costs are to be borne by the customer.1 

Based on the information provided by the manufacturer, it appears 
that the cost of using the service is reasonable when compared with 
the provision of an equivalent service in another way.1  

 

Data security and 
data protection  
 

 

The assessment was carried out using the list of data security and 
data protection requirements for social welfare and health care 
procurement8 and the response material provided by Suvanto Care 
Oy in an informal manner. 

Based on the information received from the manufacturer, the 
product complies with data security and data protection 
requirements. Customer-specific interfaces and integrations with 
systems outside  the Suvanto Care security service are not included 
in this assessment.  

Adding federated user management to the service may cause 
additional costs, which are assessed on a case-by-case basis. 

The service includes a number of devices that bring their own risks 
in terms of data security and data protection. The manufacturer 
declares that they will take into account the level of security of 
equipment when selecting equipment for this service. 

Processing of personal data 

The retention periods of personal data collected by the Service 
(e.g. a safety locator call log) can be defined on a customer-by-
client basis. Suvanto Care Oy stores personal data in the data 
centre in the European Economic Area. In a machine room 
environment, encryption is not always necessary due to access 
control and other security arrangements. The database in the data 
room is not encrypted. 
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SUB AREAS OF ASSESSMENT 

Instructions for clients considering purchasing the product  

Before starting the procurement process, it is advisable to consult 
the organisation’s ICT and information security experts and the 
data protection officer. 

Usability and 
accessibility 

 

The assessment of usability and accessibility concerns the mobile 
application related to the service and the online service. Separate 
devices connected to the service are not covered by this 
assessment. 

The information content provided to a relative through the 
application may be more limited compared to the information 
provided to the professionals. There is no separate user interface 
for the customer (e.g. an elderly person living at home) in the 
service platform.1  

The company has a process that takes account of customer 
feedback as part of the continuous development of usability and 
accessibility1.  

Based on the supplier’s answers, the language and content of the 
service have been implemented clearly and concretely. The service 
has avoided special terminology unless its use is mandatory, for 
example from the point of view of identifying a function.1 

At the time of the assessment (April 2021), Suvanto Care Service 
does not meet all the key accessibility criteria set by the Act on the 
Provision of Digital Services (WCAG 2.1. levels A and AA)9,10. 
Deviations are reported in the Accessibility Statement.1,11  

The company has an electronic feedback channel for accessibility 
feedback (info@suvantocare.fi). The company will respond to 
feedback within 14 days.11 

The purchasing organisation must take into account the 
requirements set by  the Act on the Provision of Digital Services and 
note that it is the service provider’s responsibility to meet the 
requirements.  

 

 

Other things to 
consider when 
using the product 

 

The online service is available on all the most common operating systems 
in the Chrome browser. The mobile app of the service is available on 
Android and iOS devices1. 

Updates of the professional user interface will be transferred to the 
production environment after internal and closed testing without 
interruption in the services1. Updates of the mobile app will be released 
after a closed beta testing phase for customers in Google Play and App 
Store app stores1.  

If necessary, the product can be integrated into other systems through a 
customer-specific interface1. The service platform enables integration 
into various Enterprise Resource Planning (ERP) systems for nursing 
services1. Depending on the needs of the service provider, an interface 
for the product can be implemented into the Kanta Service Personal 
Health Records1. 
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The use of the service can be limited to only a part of the service 
modules, for example in situations where it is not practical for the 
customer to continue living in their own home.   

Training and product support 

Suvanto Care Oy organises training and user guidance continuously in the 
early stages of product commissioning and during use1. The languages of 
the training can be Finnish, Swedish or English1. 

Suvanto Care Oy and Elisa Digihoiva service offer telephone and email 
support and training support services to end users.  

To support commissioning, the company offers its customers a project 
plan, service description and support for the development of the care 
process, as well as a support website with instructions according to the 
needs of customer groups (professionals, administrators, consumers).1 

Market penetration 

The service has customers in Finland by dozens of municipalities and 
joint municipal authorities, and it has also been in use abroad for several 
years1. 
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Key Assessment Domains 

Points Effectiveness Safety Cost Data security 
and protection 

Usability and 
accessibility 

2 Sufficient Sufficient Reasonable Sufficient Sufficient 

1 
Promising but 
the information 
is scarce  

Probably at a 
sufficient level 
but not known 
well enough 

High 
Minor 
shortcomings 

Minor 
shortcomings 

-4 
Weak or 
unknown 

Weak or 
unknown 

Unreasonably 
high 

Shortcomings Shortcomings 

Recommendation Scale 

Total 
score 

Definition 

10 
USE OF THE PRODUCT IS RECOMMENDED 

The use of this product is recommended because of strong evidence for its 
effectiveness. Safety, data security and protection, and usability and accessibility of 
the product are at an adequate level. The cost of using the product is reasonable. 

9 

THERE IS ONE THING TO CONSIDER WHEN USING THE PRODUCT 

An organization considering the deployment of the product should note that in one key 
area there are things to consider. Information about the effectiveness of the product 
could be promising, but the information is scarce. Product safety could be at a 
sufficient level but not known well enough. Product costs may be high. There could be 
minor shortcomings in the product’s data security and protection or in usability and 
accessibility. 

7-8 

THERE ARE A FEW THINGS TO CONSIDER WHEN USING THE PRODUCT 

An organization considering the deployment of the product should note that in two or 
three key areas there are things to consider. Information about the effectiveness of 
the product could be promising, but the information is scarce. Product safety could be 
at a sufficient level but not known well enough. Product costs may be high. There could 
be minor shortcomings in the product’s data security and protection or in usability and 
accessibility. 

5-6 

THERE ARE MANY THINGS TO CONSIDER WHEN USING THE PRODUCT 

An organization considering the deployment of the product should note that in four or 
five key areas there are things to consider. Information about the effectiveness of the 
product could be promising, but the information is scarce. Product safety could be at a 
sufficient level but not known well enough. Product costs may be high. There could be 
minor shortcomings in the product’s data security and protection or in usability and 
accessibility. 

≤4 

THERE ARE CRITICAL THINGS TO CONSIDER WHEN USING THE PRODUCT 

An organization considering the deployment of the product should note that there are 
shortcomings in one or more key areas. Information about the effectiveness of the 
product is untrustworthy or of low quality. There may be shortcomings in the product's 
safety, or information related to it may be unreliable or of low quality. Product costs 
may be prohibitively high. There could be shortcomings in the product's data security 
and protection or in usability and accessibility. 
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